
More Flexibility
• Field-upgradeable media handling and connectivity 

options, including wireless

• Standard, Healthcare, RFID, Linerless, and Ribbon 

Cartridge model for instant ribbon loading

• Improved sensors to utilize virtually any media type

Easy to Transition
• G-Series backwards compatibility allows you 

to use existing formats and supplies

• Emulations to easily replace non-Zebra printers 

• More connectivity choices means more flexibility

Cutting-edge Technology and Support 
• Print quicker with faster print speeds

• Improved user interface, including color touch display* 

• Battery and carry case for transportability

• Two-year standard warranty

Exclusive Print DNA Software 
• Remote printer visibility and management

• Security tools to protect against cyberattacks

• Simplified pairing with mobile devices via NFC

• Ideal for Managed Print Services with printer and 

supplies usage visibility

Transition from G-Series 
to ZD Series
Upgrade GX and GK Series printers to the new 
ZD621 and ZD421: prevent printing interruptions 
while gaining more features and benefits

Model Transition Guide

Legacy Model Replacement Model Description

GK420

ZD420
ZD421

ZD421 Series Advanced Desktop Printers 
available in Standard, Ribbon Cartridge 

and Healthcare models 

GX420

GX430

ZD500

ZD620

ZD621
ZD621 Series Premium 

Desktop Printers available in Standard 
and Healthcare* models

ZD500R ZD621R
ZD621 RFID Premium Desktop Printer 
with 4.3” full-color touch LCD display

*Color touch LCD display option on ZD621, standard on ZD621 healthcare and ZD621R models

For more information, visit ZD621 and ZD421 on Partner Gateway. 
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